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Terms of Use

Terms of Agreements

1. VOC or Voice of Customer, was created to collect comments, suggestions, and complaints made by students, staffs, alumni, and the general public about the services
in Chiang Mai University. Which are then used to improve these services and better meet the needs of its customers.

2. Your personal infermations such as your name, last name, email, and phone number are necessary to file a complaint. For efficiency, please include the date and time
when the problem occured and any related image (if any). Please note that you may be contacted for further inquiries.

3. Please use appropriate language when writing.

4. False complaints or distorted facts may be liable to both civil and criminal disciplinaries.

5. The complaint must be specific to the services in Chiang Mai University

6. If there is not enough information and the contact person cannot be reached, we will have to disregard the complaint. However, if it is a creative suggestion, we are
always willing to listen and improve our services to the best of our abilities.

7.In the case that the person does not have any identifications, the complaint may be considered only if there is enough evidence and a witness to further investigate.

8. If the person gave his or her email, the system will automatically track the situation for them and notify them about the results of the complaint they sent.
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